E31 - Compasys Interface for
Epicor 9@, Exchange Server® Email Integration

Email has become one of the most important types of
business communication. As a result, documenting and linking
incoming and outgoing emails to customers is a critical aspect
Optional of the customer relationship management function. The
Feature Compasys Interface for Epicor 9® and Microsoft Exchange
Server allows Epicor 9® users to combine the powerful CRM
features of Epicor 9® with the email management capabilities
of Microsoft Exchange Server. The interface is compatible
with Epicor 9® and above, and with Microsoft Exchange
Server 2000 and up.
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The interface creates two new buttons on the Epicor 9®
customer contact screen. The “Send Email” button loads the
Microsoft Outlook email client and poplulates the email
address with the email address recorded in Epicor 9® for that
contact. The email can then be completed and sent to the
contact, with or without attachments using the normal features
of Outlook. The second new button, titled “EM History”, will
allow the user to view, and access all emails to and from that
contact email address, whether they were originated from
Vantage or not.
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